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ELLIPSE MAINTENANCE AUTOMATION

Let Ellipse
Maintenance
Automation
Help!

Immediately respond to residents 24/7.
Provide follow-through and protect
your reputation.

Work orders don't stop at 5 PM. Missed contacts, slow
follow-up and silence after a repair drive complaints, bad
reviews and turnover. Ellipse closes the loop: it confirms
every resident is satisfied with the repair and escalates
to onsite management for a revisit if they're not.

Experience the Ellipse Impact:

Our automation keeps every work order moving:

Requests

Logged, Triaged &
Routed

Closed

Loop on Every Repair

Work-Order Intake Contacts Answered

Built on the same automation platform as every Ellipse product.



The Ellipse Difference ELLIPSE MAINTENANCE AUTOMATION

24/7 Work-Order Response ° Automatic Triage & Priority Routing

Closed-Loop Satisfaction Check &

Revisit Escalation ° PMS/CRM Platform Agnostic

No Proprietary CRM Required ° No Minimum Unit Requirement

Transparent Pricing ° Fast, Free, Lightweight Implementation

Why Ellipse is Your Competitive Edge:

For Property Owners: For Property Managers: For Maintenance Teams:

(®) Protect Your Reputation: @ Immediate 24/7 Intake: @ No More Guesswork: Every
Faster response means Every request is logged the ticket arrives pre-triaged and
fewer angry calls and bad moment it comes in. prioritized.

reviews.
@ Optimize Staff: Free your @ Clear Dispatch Queue:

Reduce Turnover: Residents team to focus on completing ‘ Spend your day fixing things,
who feel heard renew more repairs. not chasing voicemails.
often.

Key Features Ready to Revolutionize Your

. Maintenance Operations?
That Drive Results: P
Stop losing residents to missed calls and slow

° 24/7 Work-Order Capture: Instantly logs follow-up. Start protecting your reputation and
every maintenance call from any your team's time with Ellipse.
channel, day or night.

° Intelligent Triage: Automatically
categorizes and prioritizes issues so if:(:‘uf;r;g;g“” Get started with Ellipse
urgent repairs surface first. Book a consultation
E IE ellipseleasing.com

° Closes the Loop: Confirms each resident Try the live demo, 24/7
is satisfied after every repair and 1-855-3-ELLIPSE
escalates to onsite management for a I . Explore every Ellipse product
revisit if not, until the resident is E Experience Ellipse
satisfied.



https://ellipseleasing.com/products/maintenance-automation/
https://ellipseleasing.com/
tel:18553355477
https://ellipseleasing.com/experience-ellipse/

